Outline of the Grievance Mechanism for the “Code of Sustainable Procurement”

[Purpose] To receive reports of noncompliance with the Procurement Code and to take the necessary actions in a fair and transparent manner for their prompt and
appropriate resolution. In particular, to take appropriate improvements with respect to problems arising from non-compliance with the Procurement Code.

* Accepted by e-mail or mail.
(DReceipt of report

. . L + Examine whether or not to initiate processing procedures for the reports received.
(@Examination of projects to be initiated for P EP P

processing

* Collect and organize information from parties and others.
(®Information Gathering * Obtain the knowledge of outside experts as needed.

+ If non-compliance with the Procurement Code by the whistleblower is found, the reported party is
required to submit an improvement plan, report the results of the improvement, etc.

@Improvement measures ) . .
P * If necessary, notify the parties concerned of the results of the improvement.

* Ensures that the process has been properly executed and determines the completion of the treatment

(®Determination of the completion of the
process.

processing of the reported case

* The results of the report are publicized on the website of AINAGOC.
®Publication of processing results




